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2025 EMERGENCY HEAP SUMMER CRISIS ASSISTANCE REQUIREMENTS 
 
Emergency HEAP Summer Crisis Program will process applications beginning July 1, 2025 – September 30, 2025 
based on funding availability.  Eligible persons must have a scheduled appointment by calling the hotline at 330-
436-0261 or self-schedule online at https://capappointments.com and submit all necessary documentation at the 
time of the appointment. Income eligible applicants/households must meet the 2025 Federal Poverty Income 
Guidelines. 
  
Required Documentation 

Proof of income for all household members sources of income include, but are not limited to:  
ü Wages – all paystubs for last 30 days  
ü Social Security – SSI, SSDI, SSA award letter 
ü Pension  
ü TANF/OWF 
ü Child Support – pay history for last 30 days 
ü Utility Assistance/Reimbursement  
ü Self-Employment – Previous 12 months, IRS Wage/Record Transcript, 1040 w/Schedules  
ü Seasonal Employment – Previous 12 months   
ü Workers’ Compensation  
ü Unemployment Compensation  
ü A signed letter of support from Gift Giver of their assistance to the household is required  
ü No Income – IRS Tax return transcript, Non-Filing Transcript, Self-Declaration Worksheet 

**Clients reporting zero income will require additional supporting documentation**  

Additional Required Documentation  
ü Social security cards or birth certificates for all household members  
ü Current gas and electric utility bills or previous delivery receipt for bulk fuel  
ü Lease or Landlord name, with address & telephone number & monthly rent amount  
ü If utility services are OFF, need to be TRANSFERRED or a NEW ACCOUNT is being established, you 

must contact utility company for new account numbers  
  

ENBRIDGE GAS – 1.800.362.7557 PENDING ACCT#______________________________________________  

  
OHIO EDISON – 1 .800.633.4766   PENDING ACCT#______________________________________________  

  
BULK FUEL – PREVIOUS DELIVERY TICKET          ______________________________________________  

 

If you are missing any of the required documentation at the time of your 
appointment, the assistance available to you will be delayed until 

documentation is received. 
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